
Happy Easter 
Welcome to the April edition of the Phoenix Flyer, I would love to say 
spring is here but, so far, the month seems more like mid-winter with all 
the snow and ice.  It is the time of new beginnings though, and seeing the 
daffodils and other spring flowers has hopefully brought some cheer into 
your lives.  This month we bring you a service user’s story, in their own 
words, which hopefully brings us all hope that new beginnings are possible 
for everyone, with the right help and support.  

Easter Egg Donations 

We would like to say a big thank you to everyone involved with Zion 
Miners Chapel and Community Room Llanhilleth for the generous 
donation of Easter Eggs. These will be provided to children in Blaenau 
Gwent that have been affected by domestic abuse. 
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Meet the Team 
Our people make us different, we are highly motivated and passionate 

about our challenge. In each edition of the newsletter we will feature a 

member of the team.  

This month we are featuring Sam Jenkins our Programme Officer / Youth 

Respect Officer 

Sam joined the service in 2016 as a part time Programme Officer and 

originally co-facilitated programmes to adult victims of domestic abuse on a weekly basis. The role 

was developed as part of a research project aiming to test the impact of a co – gendered facilitation 

team on outcomes from victims.  Sam quickly became a key member of the team and his role was 

expanded to full time with the additional role of Youth Respect Officer being added. This role 

involves working with young people (11-18) who are displaying abusive and controlling behaviours 

towards their parents and/or intimate partners. Sessions are usually conducted on a 1-1 basis but 

Sam also co-facilitates a Youth Respect Group for some of the young people. Prior to joining the 

service Sam has gained experience in both facilitation and youth work from various roles. Sam is 

currently a member of the Gwent (Ask and Act) Regional Training Consortia and has a Degree in Youth 

and Community Work.

Training Focus - Youth Team 
Our Youth team are available to provide training in many areas related to working with children, 
young people and families.  

Children and young people do not need to see an abusive incident taking place for abuse to have an 
impact. They may overhear the incident or see the aftermath.  
However they experience it, domestic abuse in the family home has a huge impact on the children. 

Understanding the Effects of Domestic Abuse on Children and Young People 
This course is available regularly (please see the Training Dates article within the newsletter) and 
includes the following 

- Improves understanding of the effects of domestic abuse on children and young people. 
- Considers the impact on children of various ages. 
- Examines the ways in which domestic abuse impacts on parenting characteristics. 
- Explores the roles and characteristics of children living with domestic abuse. 
- Looks at abusive teenage relationships. 
- Understanding Adolescent to Parent Abuse (APA). 

Phoenix DAS Youth Team can also offer a range of bespoke packages to any group, organisation or 
service. We will work closely with you to design, develop and deliver workshops/training events 
tailored to your individual needs.



My Story of Discovery and Recovery 
Hello. I’d like to tell you about my experience of domestic abuse. I 
still don’t think it’s properly understood and I’m sure there are lots 
of men and women going through similar experiences. 

One thing I want to get across is that it can happen to anyone, age, 
education, career, religion, gender, rich or poor, domestic abuse 
has no boundaries. 

I work for Gwent Police. Ironic, isn’t it? You wouldn’t think that 
someone who works for the police would fall prey to domestic 
abuse, but that’s just it. It can happen to anyone. And for people 
in professional occupations it can be easy to mask the reality. 

I knew early on that my other half was a bully, but by then it was already too late, I was caught in the 
circle of abuse. And because of having a job and a mortgage and so on, I didn’t think I would be entitled 
to any housing or whatever to help me leave. Working for the police didn’t help either. I was being 
subjected to emotional and psychological abuse – no physical violence, no injuries to show anyone. And I 
knew my partner only equated physical abuse as domestic abuse, there was no understanding of the 
emotional, controlling manipulation as being abusive. When we were (rarely) in company, he put on a 
very good show that we had a loving, perfect relationship. So who was going to believe me that I felt 
trapped and no control in my life? I did speak to certain supervisors, I was given counselling, I was put on 
anti-depressants by my GP. When I told my partner I had been prescribed anti-depressants, the response 
was "I don't want you on tablets. You can manage without them”. 

I put up with it for years. Then I hit my personal rock bottom. I needed to get that low to realise I needed 
help. And although I had acknowledged that I was a victim of domestic abuse to myself, I had never 
uttered those words to another person, because I knew once they were said they couldn’t be taken back. 
It wouldn’t be my secret any more. Realistically, my colleagues had known what was going on, but didn’t 
signpost me to anyone to get support. So, at my rock bottom, I was talking to a professional. I was 
describing what my life was like, and I heard myself say “It’s domestic abuse. I know it is.” That person 
did the best thing they could ever have done. They told me about Phoenix DAS, but there was no pressure 
to do anything. There was no reflex reaction to get me out of the situation. What sold it to me was how 
they said I could go to Phoenix DAS and get some support, whether it was to help me cope with the 
current situation or if I wanted to make any changes. I agreed for them for make a referral and within a 
very short space of time I was talking to my support worker. Again, there was no pressure to do anything, 
we had a conversation, I was asked lots of questions, which ultimately led me to the conclusion that I 
needed to get out.  

I told my work colleagues and supervisors what was going on, that I was planning on moving out and 
things might get messy. I couldn’t have asked for better support at this point. I was also told about the 
new legislation that had come into effect, controlling and coercive behaviour. Legislation that was 
perfect to deal with what I had been putting up with for years. I chose not to make a complaint under the 
legislation, partly because of my job, but mostly because I thought it would make a bad situation even 
worse. However, the legislation is effective and if you recognise that you are being controlled and 
manipulated, I would urge you to speak to someone you trust and report it to the police. In terms of 
Gwent Police, when I needed the help and support, it was there, and still is. The organisation is getting 
better at dealing with domestic abuse in all its forms.  

Phoenix DAS helped me through the process. I joined the Dignity program. I stayed with the program until 
I was strong enough to manage on my own. I have “graduated” now. It has been hard and there are many 
challenges still ahead, but I know I can deal with them. On my own. With Phoenix as a safety net if I have 
a wobble. Despite it being the worst time of my life, it has turned out to be the best. I am far happier, 
without a doubt I made the right decision. 
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Employer Recognition 
At Phoenix DAS we recognise and appreciate the support that some 
employers offer their staff in relation to domestic abuse.  This month 
we want to recognise the support provided by Gwent Police during the 
last year to one of their employees who was a victim of domestic 
abuse. 

When she informed her senior officers of her situation, she was 
provided with excellent guidance and support including time off when 
needed and flexibility of shifts so that she could attend groups.  

Thank you Gwent Police for supporting us in working to create a society 
free from all forms of domestic abuse and its consequences.
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Getting involved 
At Phoenix DAS we recognise that we cannot achieve our vision alone. We are therefore looking for 
individuals, businesses and organisations, who share our desire to create ‘a society free from all 
forms of domestic abuse and its consequences’ 

Opportunities for involvement include: 

• Membership of the Trustee Board 

• Corporate Sponsorship – this can be in the form of money, which can be tax deductible, or in-kind 
donations. Sponsorship benefits include reduced cost, or free, training and support for staff as well 
as recognition in any media including our website and annual report. 

• Practical Support – e.g. staff release to help with practical activities such as general upkeep of 
building, gardening, marketing, legal services, accountancy etc. 

• Corporate Fundraising Events 

• Creating Mutually Beneficial Consortia 

For further information about any of the areas mentioned please contact the corresponding email 
below: 

Membership or information about being a Trustee 

trustees@phoenixdas.co.uk 

Corporate sponsorship and practical Support 

sponsorship@phoenixdas.co.uk 

Training and Consultancy 

training@phoenixdas.co.uk 

All other enquiries 

info@phoenixdas.co.uk


