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Respect UK  

Respect is the UK membership organisation for 
three specialist areas of work within the domestic 
violence sector. RESPECT develop, deliver and 
support effective services for: 

• Male and female perpetrators of domestic 
violence 

• Male victims of domestic violence 

• Young people who use violence and abuse in 
close relationships 

Phoenix Domestic Abuse Services are currently a member of RESPECT and are accredited to the Safe 
Minimum Standards. This year we will be aiming to achieve full accreditation. 

In November 2017 Cath James (CEO – Phoenix Domestic Abuse Services) and Lidia Davies (Perpetrator 
Officer) were thrilled to attend the Westminster Launch of the new standards.  

Staff also attended the Welsh launch at the Senedd in December 2017 (See Photo Above) 

Phoenix Domestic Abuse Services Perpetrator Team are now looking forward to achieving full 
accreditation in 2018 to allow the great work to commence with perpetrators to decrease levels of 
domestic abuse in Blaenau Gwent. 

(left to right) Jo Todd (RESPECT Chief Executive Officer) Susan Curley 
(Trustee – Phoenix Domestic Abuse Services) Luke Ivens (Perpetrator 
Manager – Phoenix Domestic Abuse Services) 
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Valentine’s Day 

For those who are living with abuse, Valentine’s Day can be particularly difficult.   It can feel like 
there are nothing but happy, smiling couples abound on this day, holding hands and celebrating 
their seemingly perfect relationships. 

There is also much anecdotal evidence that domestic abuse incidents can increase on Valentine’s 
Day and Police forces across the country are reminding the public it won’t be all hearts and flowers 
for everyone this Valentine’s Day. 

We also encourage people to look out for the signs that a family member, friend or neighbour may 
be the victim of domestic abuse. 

No one should live in fear and we know from experience that it can be extremely hard for victims 
themselves to come forward or that they may not even see themselves as a victim. 

Visit our website to learn more about the signs of domestic abuse and if you or someone you know, 
is experiencing, or has experienced, physical, emotional or sexual violence in the home, we can give 
you support, help and information.
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Youth Team  

At Phoenix DAS we know that you don’t have to be over the age of eighteen to be affected by 
domestic abuse. In response to clients’ needs we have developed services over the years to provide 
support to Children and Young people. Currently the team provide the following services:  

Youth IDVA providing support to those under 18 who are victims of domestic abuse. This includes 
providing safety advice, support with Police and CJS processes and emotional support.  

Youth Respect Project providing intervention work with young people instigating controlling 
behaviour themselves. This can be in intimate relationships or towards parents or carers 

Parenting Support providing specific advice and support to parents where young people are 
engaged with the Youth Respect Project  

Meet the team:  

Youth Intervention Manager / Youth IDVA  
Linzi Truman  

linzi@phoenixdas.co.uk 

Youth Respect Officers  
Sam Jenkins  

sam@phoenixdas.co.uk 
Charlotte Robbins  
charlotte@phoenixdas.co.uk 

Parenting Officer  
Vanessa Lewis 

vanessa@phoenixdas.co.uk 

All these services are free to anyone in Blaenau Gwent, please get in touch with us on 01495 
291202 for further information.  

Phoenix DAS would like to thank Children in Need, Comic Relief and the Welsh Assembly 
Government for the provision of funding for this work.  

GAPS  
In the past we were able to provide support for children under 11 and also for young people aged 
11-16 who had witnessed domestic abuse. We know that this services is desperately needed but due 
to funding we are unable to provide it. We continue to seek opportunities to expand this. 
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Youth Team Case Study  

Josh, is 11 years old and was referred to the Youth Team in January 2017 by Families First. 
The referral stated that Josh was displaying aggressive behaviour at home and appeared to be 
targeting his aggression towards his mother and sister. 

Josh’s mother, Sarah  reported that he would ‘lose it’ when angry and she was struggling to 
cope, had to physically restrain him at times and admitted that she was afraid to be alone with him at 
times. Josh was receiving a high level of detentions at school and was also on the waiting list to see 
the education psychologist.  Sarah was also concerned about the impact on his sister and also his 
younger brother witnessing his aggressive behaviour.  

 During the initial assessment with staff, Sarah was reluctant to discuss any negative behaviour 
in case Josh became angry and upset with her. Josh also did not make any eye contact with worker 
during initial session.  

 During the course of the support Josh received 6 1-2-1 sessions and he attended Youth Respect 
Group Sessions alongside. During this time, Josh and his worker discussed the concept of domestic 
abuse, identified his emotions and behaviours, explored his core beliefs and his expectations. Josh 
reported utilising ‘low-level’ self-harm which was discussed in depth with his worker.   

During this work it was revealed that Josh was in fact a victim of school bullying which had 
resulted in him ‘seeking’ detentions in order to avoid the school walk home.  

Sarah also received support from our parenting officer. As the main target of Josh’s abuse she 
felt conflicting emotions at times. Over 7 1-2-1 sessions plus family meetings, our Parenting Officer 
explored Sarah’s own experiences of abuse, her feelings of guilt, frustrations and anger. Our 
parenting officer also provided support sessions to Josh’s step-father in order for the home to ‘work 
together’ to support everyone.  

Josh’s sister also received support from the Youth IDVA. This work included safety planning 
and emotional support.  

Throughout the support, family members received 1-2-1 sessions, three family meeting to 
explore and build on positive relationships, Josh attended group sessions, and a residential event 
with other young people. Phoenix DAS staff also advocated for family members at multi-agency 
meetings.  

At point of closure, all family member’s reported that the abusive behaviour had stopped and 
that positive improvements had been made in the family home. Feedback from Josh stated that he felt 
the work had improved communication between him and his mother, that he was now aware of the 
impact his actions had on others, and that he felt he could trust his support worker.  

In respect of Sarah, work with the parenting officer appeared to increase the confidence in her 
parenting skills and this enhanced the relationship with all of her children. Mother reported on case 
closure that the most helpful part of the intervention for her was “being able to talk to someone who 
listened and did not judge me but offered appropriate advice” 

*All names have been changed to protect confidentiality* 
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Employer Recognition 

At Phoenix DAS we recognise and appreciate the support that some employers offer their staff in 
relation to domestic abuse. Recently we have supported a victim of domestic abuse who works for 
Liberty Care LTD (Commercial House, Commercial Street, Pontllanfraith, Blackwood NP12 2JY). 

This employer provided excellent support to our client both in the workplace and by allowing her 
time to attend our victim support groups helping her to recover after this traumatic period in her 
life. Not all employers recognise how crucial their support is in helping individuals to move forward 
in their personal lives and within their workplace. We have personally thanked Liberty Care LTD 
staff involved in this case and we are pleased that they have also 
used internal processes to recognise those involved. 

Thank you Liberty Care LTD for supporting us in working to create 
a society free from all forms of domestic abuse and its 
consequences 

We want this newsletter to be valuable so please, please, share your feedback and suggestions 
to help us improve. 

Meet the Team:  

Our people make us different, we are highly motivated and passionate 

about our challenge. In each edition of the newsletter we will feature a 

member of the team.  

This month we are featuring Linzi Truman our Youth Intervention 
Manager. 

Linzi joined the service in 2009 and took the role of Youth Support 
Officer supporting young people who had witnessed domestic abuse. 

For the last two years Linzi has been in the role of Youth Intervention Manager. This role has 
involved the development and management of the Youth Team which comprises of the 
innovative Youth Respect Project that provides early intervention where young people are 
displaying abusive behaviours as well as the Youth IDVA.  

Linzi provides the Youth IDVA support which directly supports young victims (11-18 
years) of domestic abuse and aims to reduce current and future risk. This role allows young 
people the time, space and expertise to explore their understanding of abusive behaviours and 
guidance to consider healthy choices.  

Before joining the service Linzi worked for 3 years in the youth justice system and is a 
qualified youth worker, IDVA, ISVA and Youth IDVA.  Linzi has also completed the gender based 
violence service managers qualification provided by ‘Safe Lives’.


